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Abstract: The present study aims to identify the impact of using Chatbot in
developing digital skills among female education students at Hail University,
The study used the quasi-experimental approach, The sample consisted of (50)
female students who they were divided into two equivalent groups: control and
experimental, and the research tool was the achievement test to measure the
cognitive aspect, and an observation card to measure the performance aspect,
The results showed that there were statistically significant differences at the
significance level (o < 0.05) between the mean scores of the experimental and
control group in the post-test application of both the achievement test to
measure the cognitive aspect of digital skills, and the observation card for the
performance aspect of digital skills, all differences were in favor of the students
in the experimental group. The results also showed no statistically significant
differences at the significance level (o < 0.05) in the evaluation of the students
of the College of Education at the University of Hail of the observation card for
using the chatbot robot in developing the performance aspect of digital skills
attributed to the variables: (academic level and training courses). The study
recommended conducting research related to interactive chats.
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